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Overview

� WHY do we need Interoperability
� WHERE do we need Interoperability
� WHAT is Interoperability

and HOW can we achieve it
� The program of the next 3 days



WHY do we need
Interoperability

� Third wave of IT
� Increase efficiency & quality of services
� customer expectations



WHERE do we need
Interoperability

� Legal IT in a broad sense
� to other public services
� to private partners
� to citizens / clients



WHERE II



WHERE III

� Federalism and Interoperability
� Interoperability to fight complexity
� Interoperability and protection of privacy



WHAT is Interoperability and
HOW can we achieve it

� Policy issues
� Process (Re-) design
� Document (structures)
� Technical Architecture
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